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President’s Foreword 

Master Builders remains a strong and vibrant membership association and the last year has been a 

fulfilling and challenging one. An extensive suite of products and services supports our member 

activities but our heart is still very much the professional association for builders who value quality work 

and professionalism in their business activities.  

The Master Builders board set five strategic objectives for the year: 

• Knowledge 

• Member services   

• Advocacy 

• Education  

• Organisational capability 

Master Builders offers diverse services to members, from training and insurance to industry guidance 

and best practice. Member services remain a critical part of our delivery to the Master Builders’ 

community. We provided 4880 calls through legal services and held 40 member events with over 5318 

attendees. We provided 120 OHS consultancies and had extensive involvement in review of WorkSafe 

Compliance Codes. Our insurance services for members remain strong and MBAIS issued 12000 home 

warranty certificates in the last year.  

We continued to expand our training options for Victorian builders and provided training to 4095 people 

with our state of the art BLSC seeing 16% growth in those trained. 13 locations around the state 

provided over 7000 hours of training with course offerings including new topics such as  Estimating, 

SWMS, Waterproofing and Asbestos Awareness for Site Managers. Most importantly, the outcomes of 

our training services show consistently high satisfaction rates and 98.6 per cent of trainees found 

employment after studying with us. 

Our advocacy and government relations work is important to represent the voice of professional 

builders to government and regulators. We have a strong economy and growing population in Victoria, 

but we also face long term challenges such as cladding, housing affordability and excessive red tape. 

The introduction of new building regulations in 2018 was a key event in the past year. We continue to 

work with government on the implementation process. After a decade of lobbying governments on 



behalf of our members for mandatory trades registration in Victoria, Master Builders Victoria is 

cautiously optimistic about the Building Amendment (Registration of Building Trades and Other Matters) 

Bill 2018 which was introduced into Parliament in July 2018.  

Delivering consistent and high quality member communications is part of our member value add. We 

published 50,000 copies of Master Builder Magazine and information feeds totaling reaching 1,548,000 

people. We are developing our knowledge in the most effective use of social media modes such as 

Twitter, Instagram and Facebook.   

In 2017 we began a rebranding exercise for Master Builders and unveiled a contemporary logo and 

corporate style to represent our way forward. The new logo reflects our commitment to providing 

enhanced products and services, including:  

• A new website in 2018  

• New training programs, like simulation and online training 

• Online awards applications 

• Enhanced marketing across digital, print and radio platforms 

• A graphic identity unified with national and interstate offices. 

The consolidated operating surplus for the year is $985,076 a $155,378 decrease from the year ended 
30 June 2017.  Key factors to this result were an increase in employee-related costs of $332,070, a one- 
off cost due to the logo change of $179,080. These increases have been partially offset by savings in 
marketing of $282,778 and printing and stationery of $88,366. 

I have often said how much I value our building awards programme throughout Victoria that showcases 

the quality of our builders. Our gala awards nights with thousands of attendees are highlights 

throughout the year. 

Master Builders is a diverse professional organisation also relies on members who contribute their time 

and expertise to the organisation at all levels. I also acknowledge a year of hard work from the 

dedicated and experienced team at Master Builders. Radley de Silva has announced he will step down as 

CEO after 5 years in the role and a combined service of 17 years.  Radley’s tenure has provided a rare 

combination of substantial progress and stability for the organisation. His legacy is a strong foundation 

for the future. 

--Melanie Fasham, President 
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